
Welcome to the Connecticut Back Center!

Due to the COVID-19 pandemic, we have made adjustments to the schedule to assure
physical distancing. Face masks are now optional, however we do encourage
unvaccinated patients or patients at high risk to wear a mask.

Please arrive 15 minutes prior to your scheduled appointment time, unless you have not
completed your new patient paperwork ahead of time, then arrive 30 mins prior.

In addition to the forms requested, please keep in mind that it is your responsibility to provide
our office with all of your insurance information prior to being seen by our providers. If your
insurance requires a referral for you to see a specialist, you are responsible for obtaining that
referral, and it must be received by our office prior to your appointment, otherwise we will have
to reschedule with you. Referrals can be obtained by your Primary Care Provider.

If you have a Worker’s Compensation claim, ALL information of the claim must be received by
our office prior to your appointment (i.e., date of injury, claim #, etc.)

The following is a list of items you should have available when you come to your appointment:
● Insurance card
● Photo ID
● Co-Payment
● Insurance referral, if required by your health insurance - Please feel free to call our office

ahead of time to make sure this has been received.
● Imaging CD’s or hard copy: MRI or X-rays. It is imperative that we have access to the

actual imaging you've done, not just the report of such imaging.
● Up to date medication list and past medical history

We are excited to see you here at CBC! We thank you for choosing our practice and look
forward to working with you.

Sincerely,

Jesse Eisler, MD, PhD



OUR ADDRESS:
Connecticut Back Center
460 Hartford Turnpike, Suite B
Vernon, CT 06066
Tel: (860) 872-6229

FROM 84 EAST:
Take Exit 64/65. Stay to the right, follow signs for Route 30 North. Bear right at the light
at the end of the exit (onto Hartford Turnpike). You will pass Kentucky Fried Chicken at
the next light. Continue straight and you will see a Shell Gas Station on your right.
Immediately after the Shell Gas Station, take a right into our parking lot. You will see the
ECHN DaVita Dialysis building (brick building with blue roof). We are located at the far
end of the building. Our entrance faces Hartford Turnpike.

FROM 84 WEST:
Take Exit 65. At the end of the exit, at the light, you will take a right. Continue straight
until you see a Shell Gas Station on your right. Immediately after the Shell Gas Station,
take a right into our parking lot. You will see the ECHN DaVita Dialysis building (brick
building with blue roof). We are located at the far end of the building. Our entrance
faces Hartford Turnpike.


